
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

Termina�ng   a   family’s   assistance   from   the   YWCA   Family   Shelter   program   should   only   occur   in   rare   and   severe   cases.    All   
possible   alterna�ves   must   be   explored   before   termina�ng   assistance.    Viola�ons   of   the   YWCA   Code   of   Conduct   
(presented   to   and   signed   by   par�cipant   at   program   intake)   can   result   in   termina�on   from   the   program.   If   it   has   been   
decided   that   termina�on   is   the   only   op�on,   the   following   process   will   be   ini�ated.   

1. Provide   program   par�cipant   a   le�er   indica�ng   termina�on   of   assistance,   reason   for   termina�on   that   
includes   facts   and   sources   of   facts.    In   addi�on,   par�cipants   will   be   given   a   copy   of   YWCA’s   grievance   
procedure.   

2. Par�cipants   can   request   and   have   the   right   to   have   the   case   reviewed   by   staff   that   did   not   make   the   
decision   to   terminate   assistance.    Par�cipants   may   present   their   objec�ons   orally   or   in   wri�ng.          

3. When   a   par�cipant   completes   the   review   process,   staff   will   provide   wri�en   no�ce   of   the   final   decision   to   
the   program   par�cipant.     

  

If   you   have   any   ques�ons   regarding   YWCA   Family   Shelter’s   Termina�on   Policy,   you   can   contact   the   shelter   case   manager   
or   the   housing   director.   

  

  

Par�cipant   Signature:______________________     Date:________   

  

Case   Manager   Signature:_____________________    Date:________   
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